
 

 

Appendix B (For Submission)   Proposer Name: _______________________________________  

FUNCTION & FEATURE QUESTIONNAIRE 
(Check Yes or No to the questions below) Yes No 

Does your Emergency Notification Software: 

1. Provide emergency notification capabilities through an Application Service Provider (ASP) or 
through Software as a Service (SaaS)? 

  

2. Allow a web-based user interface for administrators and recipients to enter, modify or remove 
recipients and group contact information, recipient self-update? 

    

3. Have a web service Application Programming Interface (API) for automated system-to-system 
contact data updates? 

    

4. Have a means of addressing, creating, initiating, sending and saving an alert message?     

5. Have the ability to disseminate notifications using:  

a) Voice?     

b) SMS Text?     

c) Text to Speech?     

d) Email?     

e) Desktop Pop-Up?     

f) Social Media?     

g) Websites?     

h) Portal?     

6. Have the ability to invite virtual companion(s) to accompany an individual to their destination?     

7. Have the ability to send messages using Geo Fencing – the ability to notify in a restricted 
geographical location? 

    

8. Have messaging options to give a user response options after an alert has been sent and allow 
the alert to solicit a response from recipients, in order to verify contacts’ safety, attendance, 
location, status? 

    

9. Provide notification of staff that did not receive emergency notification?     

10. Have the ability to send alerts using: 

a) Scheduled Alerts?     

b) Escalation Alerts?     

11. Have the ability to attach files to text alert? (Text alerts shall contain a secure Web link for each 
attachment for viewing purposes. Access to the attached files shall be recorded as part of the 
alert’s message history) 

    

12. Have the ability to save an unlimited number of message templates, which shall contain all 
message information? 

    

13. Have the capacity to send not less than 150 voice messages, plus 150 email messages in less 
than 1 minute? 

    

14. Have the ability to compose, initiate and send alerts through the use of a Graphical User 
Interface (GUI), whether initiated on a desktop computer or a mobile phone? 

    

15. Does your solution require an app for a mobile phone? If yes, 

a) Does it work on iOS?   

b) Android?   



 

 

 

 

 
Yes No 

16. Will your solution work with a simple mobile phone (talk/text only)? 
  

17. Does your software have an API that would allow alerts to be sent through Microsoft Outlook? 
    

18. Provide a means of performing inbound dialing and a voice message board?     

19. Provide the capability to record a message and then give employees the ability to call into that 
recording to listen to the message/recording? 

    

20. Allow an employee to retrieve voice message(s)?     

21. Allow a means and support for First 5 LA to maintain administrative functions with varying 
degrees of access rights? 

    

22. Allow for the System Administrator the ability to designate selected employees as 
Administrators that shall have full privileges and administrative rights over multiple accounts; 
and designate select staff that will have limited administrative rights? 

    

23. Allow for the System Administrator to select employees for up to 10 contact points to receive 
emergency notification alerts, limited account privileges, including: seeing one or more custom 
groups (i.e., Directors, VPs) within an account, the ability to send groups alerts and the ability to 
update contact information for recipients with assigned groups. 

    

24. Allow for real-time monitoring and historical reporting on all notifications?     

25. Allow for a complete audit trail on every individual alert, including transmission/response 
statistics and recipient statistics?  

    

26. Allow staff the ability to strategically filter and sort data, whether it is historical or real time?     

27. Allow reporting results to be displayed in PDF format for printing and/or distribution, or in text 
format for further data manipulation and analysis? 

    

28. Allow for the Administrator to have the ability to produce detailed reports from individuals and 
groups, by exporting message recipient detail files in a text file format? 

    

29. Allow for reports, status monitoring information and historical data to be accessible for viewing 
and downloading, at any time, stored indefinitely or until such time as requested for future 
reporting and auditing? 

    

Availability, Redundancy and Reliability   

30. Does your data center have redundant, distributed data co-location centers, at least on location 
center of the geographical region? 

    

31. Is the Application Data backed up between sites in near real-time over secure Virtual Private 
Network? 

    

32. Does your Data Center and supporting systems, have an uptime of 99.5% or better?     


