
First 5 LA Family Literacy Initiative Evaluation – Teacher Survey 

QUESTIONS?  Please contact Karen Manship at kmanship@air.org or 650-843-8198 page 14   

D5.  What curriculum do you use in your PCILA/PACT time class(es) in this family literacy program? 

 Check all that apply 

 No formal curriculum is used 

 Creative Curriculum 

 Parents as Teachers (PAT) 

 Virtual Pre-K 

 Developmental Learning Materials 

 Other _______________________ 

 A curriculum I/we developed myself/ourselves 

 
Please describe your curriculum if you developed it yourself: ______________________ 

________________________________________________________________________ 
 

______________________________________________________________________ 
 

______________________________________________________________________ 
 
 

D6. Please describe what parents and children do during a typical PCILA/PACT session that you 
lead. 

______________________________________________________________________ 
 

________________________________________________________________________ 
 

______________________________________________________________________ 
 

______________________________________________________________________ 
 

 

D7.  Approximately what percentage of families’ total PCILA/PACT time do parents and children 
spend engaging in the following types of activities?   

 Percentages do not need to sum to 100. 

  % of time 
a. Whole-group activities in class ____________ 

b. Free choice activities in class ____________ 

c. Structured one-on-one activities in class directed by you or another teacher ____________ 

d. Structured activities at home developed by you or another teacher ____________ 

e. Reading or doing other learning activities together at home ____________ 
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D8.  Approximately what percentage of time do you spend during PCILA/PACT time class(es) doing 
the following? 

 Percentages do not need to sum to 100. 

  % of time 
a. Leading whole-group activities ____________ 

b. Giving parents and children instructions for the next activity ____________ 

c. Letting parents and children engage in pairs on their own ____________ 

d. Modeling strategies for parents to use to teach their children ____________ 

e. Coaching individual parent/child pairs by offering parents suggestions for 
techniques to use with their child ____________ 

f. Discussing with parents what they have learned from their PCILA/PACT 
time experiences ____________ 

 
 
D9.  How often do you use a formal lesson plan (for example, with clearly stated objectives and a list 

of resources or materials) to guide your PCILA/PACT time instruction or activities? 

 For every class 

 For most classes, but not all 

 For some classes 

 Never or almost never 

 

D10.  How often is information shared with you about what is being covered in each of the other 
family literacy components (for example, daily or weekly lesson plans or curricular materials)?  

 Check one box on each line. 

  
I also teach 
or oversee 

this 
component 

Routinely 
(I almost 

always know 
what is going 

on in this 
component)

Periodically 
(I sometimes 
know what is 
going on in 

this 
component) 

Rarely 
(I usually don’t 
know what is 
going on this 
component) 

Never 
(I have little or 

no contact 
with teachers 

from this 
component) 

a. Early childhood 
education lessons 
are shared with me 

     

b. Parenting 
education lessons 
are shared with me 

     

c. Adult education 
lessons are shared 
with me 
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D11. Do you ever modify or adjust your PCILA/PACT time curriculum to cover topics that are being 
covered in the adult education, parenting education, or early childhood education (ECE) classes 
in this family literacy program?   

 Yes, frequently 

 Yes, occasionally 

 No, not really 

 
 Please explain.  __________________________________________________________ 

 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

 

D12.  To what extent do you use each of the following sources of information to guide or help plan 
your instruction or activities in your PCILA/PACT sessions? 

  Large 
extent 

Moderate 
extent 

Small 
extent Not at all 

a. Your observations of parents and children     

b. Your instincts or knowledge about what 
children need     

c. Curriculum guidelines     

d. Assessments of children (for example,  
DRDP or DRDP-R)      

e. Parents’ responses to parent surveys or other 
parent assessments     

f. Requests, suggestions, or ideas from parents     

g. Topics or themes covered in other family 
literacy components     

h. Other ________________________________     
 

 

D13.  To what extent do you emphasize the following messages in your PCILA/PACT class(es)? 

  Large 
extent 

Moderate 
extent 

Small 
extent Not at all 

a. The importance of lifelong learning     

b. The importance of reading     

c. The value of education for success in life     

d. The importance of high expectations for all     

e. The central role of the parent in a child’s 
development     

f. Other core messages: ___________________ 
_____________________________________ 
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D14.  In general, how adequate (in terms of quantity or quality) is each of the following for your 
PCILA/PACT class(es)? 

  Always 
adequate 

Sometimes 
not 

adequate 
Often not 
adequate 

Never 
adequate 

Not 
used/Not 

applicable 
a. Manipulatives (e.g. blocks, 

puzzles)      

b. Computer equipment and 
software      

c. Crayons, markers, and 
paper      

d. Paints, clays, and other art 
materials      

e. Child-sized furniture      

f. Materials in appropriate 
languages for the children 
in your class 

     

g. Materials appropriate for 
the cultural background of 
the children in your class 

     

h. Materials for teaching 
children with disabilities      

i. Outdoor space      

j. Classroom space      

k. Space for parents and 
children to work together      

l. Heat and air conditioning      
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First 5 LA Family Literacy Initiative Evaluation – Teacher Survey 

Part E – Parenting Education 
 

 

E1. Do you teach any parenting education classes in this family literacy program? 

No       SKIP TO QUESTION F1 (page 25) 
Yes      GO TO QUESTION E2 (below)

 
E2. Counting this year, how many years have you been teaching parenting education?  Include 

years teaching parenting education in any setting or organization. 

_______ year(s)  
 

 
E3.  Please indicate how many parents and teachers/aides (including you) are currently in each of 

your parenting classes in this family literacy program by filling in the table below.  

 Fill in one line for each class you teach. 

  Number of parents 
in this class 

Number of teachers and aides 
in this class (including you) 

a. Class # 1 ____ parents ____ teachers/aides 

b. Class # 2     ____ parents ____ teachers/aides 

c. Class # 3     ____ parents ____ teachers/aides 

d. Class # 4     ____ parents ____ teachers/aides 
 
 

E4. How often do you cover each of the following topics in your parenting education class(es) in this 
family literacy program? 

 Check one box on each line. 

  Every 
class 

Several 
times a 
month 

Several 
times a 

year  

About 
once a 
month 

Never or 
almost 
never 

a. Child development      

b. Health and nutrition      

c. Discipline      

d. Anger management      

e. Social services/resources      

f. How parents can be an advocate for their 
children (including communicating with teachers)      

g. Helping parents understand the school system      

h. How to support children’s learning      

i. What parents should do during PCILA/PACT       

j. Reflecting on what happened during 
PCILA/PACT      

k. Building parent self-esteem      

l. Techniques for reading with children      

m. Problem-solving techniques      

n. Other (please specify) ___________________      
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E5. What curriculum do you use in your parenting class(es) in this family literacy program?  

 Check all that apply 

 No formal curriculum is used 

 Now and Future Parent 

 Parents as Teachers (PAT) 

 Virtual Pre-K 

 LAUSD Course Outlines 

 Parenting for Academic Success 

 The Bowdoin Method 

 Other _______________________ 

 A curriculum I/we developed myself/ourselves. 

 

Please describe your curriculum if you developed it yourself: ______________________ 

________________________________________________________________________ 
 

______________________________________________________________________ 
 

______________________________________________________________________ 
 

 
E6. About what percentage of time do you spend during parenting class(es) doing the following?   

 Percentages do not need to sum to 100. 

  % of time 
a. Giving a lecture or presentation ____________ 

b. Engaging parents in hands-on activities ____________ 

c. Having a class discussion or question and answer session ____________ 

d. Providing parents time to discuss experiences with each other ____________ 
 
 
E7.  How often do you use a formal lesson plan (for example, with clearly stated objectives and a list 

of resources or materials) to guide your instruction? 

 For every class 

 For most classes, but not all 

 For some classes 

 Never or almost never 
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E8.  How often is information shared with you about what is being covered in each of the other family 
literacy components (for example, daily or weekly lesson plans or curricular materials)?  

 Check one box on each line. 

  
I also teach 
or oversee 

this 
component 

Routinely 
(I almost 

always know 
what is going 

on in this 
component)

Periodically 
(I sometimes 
know what is 
going on in 

this 
component) 

Rarely 
(I usually don’t 
know what is 
going on this 
component) 

Never 
(I have little or 

no contact 
with teachers 

from this 
component) 

a. Early childhood 
education lessons 
are shared with me 

     

b. PCILA/PACT time 
lessons are shared 
with me 

     

c. Adult education 
lessons are shared 
with me 

     

 
 
E9.  Do you ever modify or adjust your parenting education curriculum to cover topics that are being 

covered in the adult education, early childhood education (ECE), or PCILA/PACT time classes in 
this family literacy program?   

 Yes, frequently 

 Yes, occasionally 

 No, not really 

 
 Please explain.  __________________________________________________________ 

 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

 
 
E10.  How often do you discuss with parents what they are learning in other family literacy 

components? 

 At least weekly 

 2-3 times a month 

 About once a month 

 Several times a year 

 About once a year 

 Never or almost never 
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E11.  To what extent do you use each of the following sources of information to guide or help plan 
your instruction or activities in your parenting class(es)?   

  Large 
extent 

Moderate 
extent 

Small 
extent Not at all 

a. Observations of parents during parenting class     

b. Observations of parent/child interactions 
during PCILA/PACT time     

c. Your instincts or knowledge about what 
parents need to know     

d. Curriculum guidelines     

e. Requests, suggestions, or ideas from parents     

f. Parents’ responses to parent surveys or other 
parent assessments     

g. Topics or themes covered in other family 
literacy components     

h. Other ________________________________     
 

 
E12. To what extent do you emphasize the following messages in your parenting education 

class(es)? 

  Large 
extent 

Moderate 
extent 

Small 
extent Not at all 

a. The importance of lifelong learning     

b. The importance of reading     

c. The value of education for success in life     

d. The importance of high expectations for all     

e. The central role of the parent in a child’s 
development     

f. Other core messages: ___________________ 
_____________________________________ 
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E13. In general, how adequate (in terms of quantity or quality) is each of the following for your 
parenting education class(es)? 

  Always 
adequate 

Sometimes 
not 

adequate 
Often not 
adequate 

Never 
adequate 

Not used 
for parent 

ed 
a. Textbooks      

b. Computer equipment and 
software      

c. Other activity materials 
and supplies      

d. Audio visual equipment      

e. Materials appropriate for 
the cultural background of 
the parents in your class 

     

f. Materials in appropriate 
languages for the parents 
in your class 

     

g. Classroom space      

h. Appropriate furniture      

i. Heat and air conditioning      
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First 5 LA Family Literacy Initiative Evaluation – Teacher Survey 

Part F – Adult Education 
 

 
  

F1. Do you teach adult education classes (for example, ESL, vocational training, adult basic 
education (ABE), etc.)? 

 Do not include parenting education classes described in Part D. 

No       SKIP TO QUESTION G1 (page 31)  
Yes      GO TO QUESTION F2 (below)

 

F2. Counting this year, how many years have you taught adult education?  Include years teaching 
adult education in any setting or organization. 

_______ year(s)  
 

  
F3.  Please indicate how many parents and teachers/aides are currently in each of your adult 

education classes and the type of class each is.  

  

Type of class Number of 
students in 

this class 

Number of 
family literacy 

students in 
this class 

(Enter “0” if 
none) 

Number of 
teachers/aides 

in this class 
(including you) 

a. Class # 1  ESL            GED  
 Adult Basic Education  
 Vocational ed/job training 
 Other________________

____ students ____ family lit. 
students 

 Don’t know 

____teachers/aides

b. Class # 2    ESL            GED  
 Adult Basic Education  
 Vocational ed/job training 
 Other________________

____ students ____ family lit. 
students 

 Don’t know 

____teachers/aides

c. Class # 3    ESL            GED  
 Adult Basic Education  
 Vocational ed/job training 
 Other________________

____ students ____ family lit. 
students 

 Don’t know 

____teachers/aides

d. Class # 4    ESL            GED  
 Adult Basic Education  
 Vocational ed/job training 
 Other________________

____ students ____ family lit. 
students 

 Don’t know 

____teachers/aides

e. Class # 5    ESL            GED  
 Adult Basic Education  
 Vocational ed/job training 
 Other________________

____ students ____ family lit. 
students 

 Don’t know 

____teachers/aides
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For the remainder of Part F, please answer about the classes you teach that include family 
literacy participants. 
 

F4. What curriculum do you use in your adult education class(es) in this family literacy program?  

 Check all that apply 

 No formal curriculum is used 

 Side-by-Side  

 Expressways 

 Stand Out 

 ABE 

 Azar 

 Ready 2 Go 

 Focus on Grammar 

 Other _______________________ 

 A curriculum I/we developed myself/ourselves. 

 
Please describe your curriculum if you developed it yourself: ______________________ 

______________________________________________________________________ 
 

______________________________________________________________________ 
 

 
F5.  How often do you use a formal lesson plan (for example, with clearly stated objectives and a list 

of resources or materials) to guide your adult education instruction? 

 For every class 

 For most classes, but not all 

 For some classes 

 Never or almost never 

 

F6.  How often is information shared with you about what is being covered in each of the other family 
literacy components (for example, daily or weekly lesson plans or curricular materials)?  

 Check one box on each line. 

  
I also teach 
or oversee 

this 
component 

Routinely 
(I almost 

always know 
what is going 

on in this 
component)

Periodically 
(I sometimes 
know what is 
going on in 

this 
component) 

Rarely 
(I usually don’t 
know what is 
going on this 
component) 

Never 
(I have little or 

no contact 
with teachers 

from this 
component) 

a. Early childhood 
education lessons 
are shared with me 

     

b. Parenting 
education lessons 
are shared with me 

     

c. PCILA/PACT time 
lessons are shared 
with me 
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F7. Do you ever modify or adjust your adult education curriculum to cover topics that are being 
covered in the parenting education, early childhood education (ECE), or PCILA/PACT time classes in 
this family literacy program?   

 Yes, frequently 

 Yes, occasionally 

 No, not really 

 
 Please explain.  __________________________________________________________ 

 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

 
 

F8.  How often do you discuss with your students what they are learning in other family literacy 
components? 

 At least weekly 

 2-3 times a month 

 About once a month 

 Several times a year 

 About once a year 

 Never or almost never 

 
 

F9.  To what extent do you use each of the following sources of information to guide or help plan your 
instruction or activities in your adult education class(es)?   

  Large 
extent 

Moderate 
extent 

Small 
extent Not at all 

a. Review of student work and participation in 
class     

b. Your instincts or knowledge about what 
students need to know     

c. Curriculum guidelines     

d. Requests, suggestions, or ideas from students     

e. Data you have collected through the CASAS 
or other assessments     

f. Topics or themes covered in other family 
literacy components     

g Other ________________________________     
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F10.  To what extent do you emphasize the following messages in your adult education class(es)? 

  Large 
extent 

Moderate 
extent 

Small 
extent Not at all 

a. The importance of lifelong learning     

b. The importance of reading     

c. The value of education for success in life     

d. The importance of high expectations for all     

e. The central role of the parent in a child’s 
development     

f. Other core messages: ___________________ 
_____________________________________ 

    

 

F11.  How much do you agree with the following statements? 

  Strongly 
agree 

Agree Neutral Disagree Strongly 
disagree

a. Students in my classroom feel 
comfortable expressing their concerns 
and asking questions. 

     

b. I use a lecture format most often in class 
to provide students with important 
information. 

     

c. In my class(es), students are rewarded 
when they meet goals.      

d. It is difficult for students to see their own 
growth or to feel mastery in my class(es).      

e. I often use hands-on activities to help 
students learn.      

f. Students are appropriately placed in my 
class based on an initial assessment of 
their skill level. 

     

g. Homework and other self-study outside 
the classroom is important to students’ 
learning 
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F12. In general, how adequate (in terms of quantity or quality) is each of the following for your adult 
education class(es)? 

  Always 
adequate 

Sometimes 
not 

adequate 
Often not 
adequate 

Never 
adequate 

Not 
used/not 

applicable 
a. Textbooks      

b. Computer equipment and 
software      

c. Other activity materials and 
supplies      

d. Audio visual equipment      

e. Materials appropriate for the 
cultural background of the 
parents in your class 

     

f. Materials in appropriate 
languages for the parents in 
your class 

     

g. Materials appropriate for the 
age of students in your class      

h. Classroom space      

i. Appropriate furniture      

j. Heat and air conditioning      
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Part G – Additional Comments 
 
 

G1. Do you have any additional comments for First 5 LA or the Family Literacy Support Network 
(FLSN)? 

____________________________________________________________________________ 
 

____________________________________________________________________________ 
 

____________________________________________________________________________ 
  
____________________________________________________________________________ 
  
____________________________________________________________________________ 
  
____________________________________________________________________________ 
  
____________________________________________________________________________ 
 

G2. Do you have any additional comments for the American Institutes for Research (AIR) regarding 
this survey or the evaluation of this Initiative? 

____________________________________________________________________________ 
 

____________________________________________________________________________ 
 

____________________________________________________________________________ 
 

____________________________________________________________________________ 
 

____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
 
 

Thank you very much for completing this survey! 
 

Please return this survey to your program director in the envelope provided. 
 



Parent Education Class Observation Tool 
Spring 2007 

 
Grantee: _____________________________________________________________________ 

Observer(s): __________________________________________________________________ 

Date: _______________ Start time: __________ End Time: __________ 

Location: Setting:  
 Community College 
 Elementary/High School 
 Community-based organization 
 Public/Private Agency 
 Other (Specify):  

Describe the physical environment of the classroom (e.g., location, 
organization, space, appearance, etc.) 

 
Are parenting education classes located at the same site…  

 …..as PCILA classes?    yes    no 
 …..as ECE classes?      yes    no 

 
 
Observed Session 

Number of Adult Participants: __________ Number of Staff/Trainers: ___________ 
Describe the instructors/trainers and the adult participants (e.g., gender, ethnicity, language, 
etc.): 

Number of parents disengaged (off-task) for more than a few seconds? __________ 

 
Phase of the Observed Session: 

 Beginning  Middle  End  The entire session was observed 
 
Name of Text or Curriculum Package (if any): 

 
 
 
 
 
 
 
 



 
Session Content: 
Topic(s): (i.e., describe the main focus of the session) 

Topic(s) Observed (Check all that apply) 

 General child development (e.g., skills 
and stages of development) 

 Prenatal development 
 Fostering children’s language 

development 
 Fostering children’s literacy 

development (e.g., public library use, 
parent-child reading, etc.) 

 Pre-school curriculum 
 Parent-Teacher/School communication 
 Parents as advocates for their children 
 Discipline, behavior management 

 Anger and conflict management; 
violence prevention 

 Parent self-esteem, self development 
 Parent-child activities (i.e., things parents 

can do with their children such as reading, 
games, etc.) 

 Childcare quality and arrangements 
 Health Maintenance 
 Nutrition 
 Referrals or information regarding 

social services (e.g., WIC, early 
intervention services, etc.) 

 Other (Specify):  
 
1. To what extent did the session focus on: 
 Large 

extent 
Moderate 

extent 
Small 
extent 

Not at 
all 

a. Providing substantive information to parents to 
enhance their knowledge     

b. Providing strategies or guidelines to parents to 
improve their practices or change/reinforce their 
behaviors 

    

c. Providing an opportunity for parents to develop a 
supportive community for discussion and sharing     

 
Please explain your ratings: 

 
 
 



 

Instructional Approach 
 
2. Approximately how much of the class time was spent on each of the following (enter # of 

minutes or approximate percentage of time: 
____ Lecture by the instructor 
____ Guest speaker presentation 
____ Demonstration or modeling of behaviors 
____ Question and answer 
____ Group discussion 
____ Small group activities 
____ Video/media presentation 
____ Individual work 
____ Reflection on PCILA experiences or discussion about future PCILA sessions 
____ Reflection on children’s experiences in ECE or discussion about future ECE sessions 
____ Reflection on parents’ experiences in adult ed or discussion about future adult ed sessions 
 

Diversity/Cultural Relevance 
 
3. What languages are being used and for what purpose?  
 
 
4. To what extent are the following relevant to parents’ lives and reflective of their cultural 

experiences?  
 Large 

extent 
Moderate 

extent 
Small 
extent 

Not at 
all 

a. The topics covered     
b. The curricular materials used     
c. Examples presented during the session     
 

Please explain your ratings:  
 
 
 
5. Is there evidence that parents had input into the curriculum or topic being discussed? 

 No evidence either way 
 Parents had no input 
 Parents had some input 
 Parents had a lot of input 

 
Evidence/explanation: 
 
 
 

 
6. Do instructors and participants recognize and respect differing perspectives? Did they 

recognize and respect each other’s cultures and beliefs? Please describe. 



Relationships/Rapport 
 
7. Do instructors appear to have a good rapport with the parents? Please describe.  
 
 
 
8. To what extent are instructors .... 
 Large 

extent 
Moderate 

extent 
Small 
extent 

Not at 
all 

a. Positive and encouraging to parents     
b. Responsive to parents’ interests and questions     
 

Please explain your rating:  
 
 
 
 
 
9. To what extent does the instructor…  
 Large 

extent 
Moderate 

extent 
Small 
extent 

Not at 
all 

a. Encourage parents to share their experiences with 
the group     

b. Provide parents with opportunities to share their 
ideas with each other, formally or informally, in 
small groups or pairs 

    

c. Incorporate input/concerns/questions from parents 
in order to “drive” the topics for group discussion.      

 
Please explain your ratings:  
 

 
 
 
 
10. How do the students interact with each other? What was their demeanor? Did they seem to 

have established rapport?  
 
 
 
Other Comments 



 
Follow-up Questions for Teachers 
 
 

1. Do/did you have a lesson plan or particular learning objectives for today’s class? Could I 
get a copy of that? What did you hope to accomplish in today’s class? 

 
 
 
 

2. What text or curriculum do you use for this class? How does/did this class session fit into 
that curriculum? 

 
 
 
 
 
3. To what extent did parents have input into the topics covered in this class? Do they 

typically have input? 
 
 
 
 
 
4. Was this a typical class? If not, what was different? 
 
 
 
 
 
5. Request copy of handouts if any. 



 1

FL Phase II: PCILA Observation Tool1 
 
Site: ____________________________________ Date: ___________ Start time: _________ End time: _________ Observer: ________________ 
Number of staff: _________ Number of parents ___________ Number of children ___________ Observed Portion of class: ____________________ 
 
Describe class structure: What in general is happening? Is there room for individual deviation and creativity? Does parent interact with 
own child one-on-one or with a group of children? 
 
 
 
 
Describe each activity: Specify whether the activity is structured or free choice. If it is teacher-initiated, parent-initiated, or child-initiated. 
If it incorporates books, reading, writing, drawing/art, singing, math, outdoor play, dramatic play, language (wordplay, sounds, letters, etc).  

Activity 1 
    Structured   or    Free choice 

 

    Teacher-   or    Parent-   or    Child-initiated 
 

Activities (check all that apply): 
    Reading/book activity    Writing 
    Language (sounds, letters, words, conversation)    
    Singing      Math      Drawing/art     
    Dramatic play      Outdoor play 
 

Description: 
 
 
 

Activity 2 
    Structured   or    Free choice 

 

    Teacher-   or    Parent-   or    Child-initiated 
 

Activities (check all that apply): 
    Reading/book activity    Writing 
    Language (sounds, letters, words, conversation)    
    Singing      Math      Drawing/art     
    Dramatic play      Outdoor play 
 

Description: 
 

Activity 3 
    Structured   or    Free choice 

 

    Teacher-   or    Parent-   or    Child-initiated 
 

Activities (check all that apply): 
    Reading/book activity    Writing 
    Language (sounds, letters, words, conversation)    
    Singing      Math      Drawing/art     
    Dramatic play      Outdoor play 
 

Description: 
 

 

 

                                                 
1 Based on the Goodling Institute for Family Literacy’s Interactive Literacy/PACT Observation Tool. 
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Dimension 1: Teacher clearly communicates the purpose of 
PCILA activities 
 
 
Probes: Is there a purpose? What is it? How does teacher explicitly 
relay the purpose of the activity to parents? Does teacher provide 
enough guidance so activity purpose is clear? How does teacher 
verify that parents understand purpose? 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 

Dimension 2: Teacher incorporates a regular routine into PCILA time 
[may need to follow up with teacher to ask about this.] 
 
Probes: How does teacher incorporate standard routine? Do 
participants know what to expect? Where to sit? How to behave? 
 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 
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Dimension 3: Teacher provides time and space for parent-child 
interaction to occur 
 
 
Probes: How does teacher manage time and space to accommodate 
all participants as well as the activity purpose? Are activities 
rushed? 
 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 

Dimension 4: Teacher makes literacy a focus  
(Literacy defined as reading or engaging in books, writing, working 
with letters or sounds, helping children to expand their language) 
 
Probes: To what extent does the teacher make literacy a focus? How 
does teacher work to engage parents in literacy activities with their 
children? How does teacher help parents support their child’s language 
development? 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 
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Dimension 5: Teacher uses activities and an environment that 
reflect individual cultural, personal, family, and language 
backgrounds 
 
Probes: How does teacher relate to lives of participating families? 
Learn about their homes/families/cultures? Build on their interests? 
What language does teacher use with class? What language do 
parents and children use with one another? 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 
 
 
 

Dimension 6: Teacher responds to parent-child behaviors and 
supports parent learning by coaching and modeling behaviors  
 
 
Probes: How does teacher react to, and handle interactions with 
parents and children? Observes? Controls interaction? Models 
behavior for parents? Coaches parents? 
 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 
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Dimension 7: Teacher helps parents transfer learned skills to 
application at home  
 
Probes: How does teacher facilitate the transfer of skills? Does 
teacher suggest ways to incorporate learning at home? 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 

Dimension 8: Parent and child engagement is positive and fun 
 
 
Probes: How are parents and children engaged? Is interaction 
positive? Fun? Are parents and children focused on each other? 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 
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Dimension 9: Teacher integrates knowledge from other classes 
 
Probes: Does teacher refer to material learned in other classes? 
Are there materials in the classroom that relate to other classes? 
Are teachers from other classes observing PCILA? 
 
Evidence: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Reflections: 

Additional Teacher Questions: 
 
a. What is/was the main focus of today’s class? What are/were you 
hoping parents (or children) get out of the class today? 
 
 
 
 
b. Was this a typical class? Is there a regular routine or structure 
that each class follows? 
 
 
 
 
c. Does PCILA integrate concepts that parents or students may be 
learning in their other classes? Are you aware of what these 
students are learning in their other classes? If so, how do you work 
to incorporate the other family literacy components? 
 
 
 
 
 
d. If no coaching was observed, is there a time where you provide 
feedback to parents or discuss with them how things went during 
PCILA time?  
 
 
 
 

 



 
 
 
 
 
 
 
 

Appendix C 
 
 

Family Literacy Initiative Parent Survey (FLIPS) 
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Introduction 
 
I am going to ask you some questions about you and your family.  We ask every family participating in our 
family literacy program these questions.  The answers we collect from our families will help us learn about the 
parents and children participating at our site so that we can improve our program to serve our families better.  
Your answers will also help the First 5 LA Family Literacy Initiative Evaluator learn about how the Initiative is 
working and how it is helping families like yours.  
 
I’m going to read each question to you.  Most questions have multiple choice answers.  I’ll read the answer 
choices to you, and you tell me which one is right for you.  In some cases, you can choose more than one. This 
is not a test, and there are no right or wrong answers. Remember, you’re helping us to learn about your family. 
 
Do you have any questions before we begin?  
 
 
Libraries, Books, and Reading 
 
First are some questions about your use of public libraries. Please tell us about your experiences visiting your 
local public library, or a school or Family Literacy program library.   
 

1. In the past month, has anyone in your family visited a public library with your children? (N=577) 
 
61% Yes        
39% No    

 
2. About how often do you go to the library for the following activities? 

 

About how often do you go to the 
library… Never 

Several 
times a 

year 
Once a 
month 

Several 
times a 
month 

Once a 
week 

or 
more 

 
 
 

(N) 
a. To borrow books or materials for your 

children? 24% 15% 24% 16% 20% (581) 

b. To participate in other activities for your 
children, like story time?  36% 18% 19% 13% 13% (572) 

c. To use the computer?  56% 8% 11% 11% 13% (572) 
 
 
Next are some questions about books and reading at home. 
 

3. About how many children’s books do you have in your home? (N=583) 
 

1% None  
17% 1–10 books 
27% 11 – 25 books 
30% 26 – 50 books 
25% More than 50 books 
 

4. How many times have you or someone in your family read to your children in the past week (during the 
last 7 days)? (N=584) 

 
3% Zero times 
13% 1 or 2 times  
21% 3 or 4 times 
15% 5 or 6 times 
40% Every day 
8% More than once a day 
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5. About how many minutes did you or another family member read to your children yesterday? (N=576) 
 

10% 0 minutes  
29% 1-10 minutes  
32% 11-20 minutes  
29% More than 20 minutes 

 
6. About how many minutes per day do you spend reading for yourself? Do not include time spent 

reading in the classroom or time spent reading to your children. (N=580) 
 

17% Hardly any  
29% 2-15 minutes  
31% 16-30 minutes  
14% 31-60 minutes  
9%  More than an hour 
 

7. People have different opinions about children’s reading activities. What do you think is the best time to 
start reading to children? (N=580) 

 
79% During a child’s first year (from birth to 1 year old) 
18% When a child is age 2-4 years old 
1% When a child is in kindergarten (age 5-6 years) 
2% Don’t know 

 
  

Activities with Your Children 
 
Next are some questions about activities that you may do with your children at home.  Some activities may be 
for younger or older children.  Please let us know what you do with your children outside of Family Literacy 
program activities. 

 
8. In the past week, how often have you done any of the following activities with your children? (Please 

select N/A or “Not Appropriate” if you think your children are too young or too old to do these activities). 
 

In the past week, how often have you… 
Zero 
times 

One or 
two 

times 

Three 
or four 
times 

Five or 
more 
times (N) 

a. Told your children a story?  12% 48% 23% 17% (562) 
b. Sung songs or played music with your children? 5% 28% 29% 38% (574) 
c. Played indoors with your children?  4% 24% 28% 44% (571) 
d. Played outdoors with your children?  12% 38% 25% 25% (569) 
e. Had your children help you in household tasks like 

cooking, picking up clothes, or putting away toys? 5% 21% 27% 46% (550) 

f. Had your children tell a story?  18% 37% 23% 22% (540) 
g. Talked to your children about letters of the 

alphabet, like pointing out letters on signs or in 
books?  

10% 25% 27% 38% (564) 

h. Asked your children to tell you what is in a 
picture when you are reading together? 9% 24% 28% 39% (561) 

i. Asked your children what he/she thinks will 
happen next when you are reading a story 
together?  

18% 28% 23% 30% (554) 

j. Had your children play with crayons, markers or 
other writing materials? 4% 14% 25% 57% (570) 
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9. How often do you do any of the following things with your children?  
 

How often do you… Never Rarely Sometimes Often 
Very 
often     (N) 

a. Talk to your children about what 
they see around them or what they 
are doing? 

3% 7% 24% 33% 32% 
 
(574) 

b. Bring books for your children to look at 
during everyday activities, like riding in 
the car or bus, or at the doctor’s office? 

8% 12% 31% 27% 21% 
 
(576) 

c. Follow a regular routine for reading 
books with your children, like reading 
books before bedtime? 

9% 13% 26% 24% 28% 
 

(577) 

 
 

Television Viewing 
 
The next questions are about watching television. 
 

10. About how many hours per day do your children watch television?  Please include the total number of 
hours your children spend watching TV over the course of a typical day – in the morning, in the 
afternoon, and in the evening. (N=569) 

 
19% Less than 1 hour 
46% 1 to 2 hours 
24% 2 to 3 hours 
10% 3 to 4 hours 
1% More than 4 hours 

 
 

11. When your children watch TV, how often do you do the following?  
 

When your children watch TV, how often 
do you… Never Rarely Sometimes Often 

Very 
often 

  
(N) 

a. Select the TV programs your children will 
watch? 4% 7% 18% 22% 50% (557) 

b. Watch the TV programs with your 
children? 3% 8% 42% 27% 21% (569) 

c. Ask your children questions about the TV 
program? 8% 7% 32% 29% 24% (570) 

   



School and Community 
 
Next are some questions about your involvement in your community and in your child’s classroom or school. 
When answering these questions, please include your involvement in your child’s classroom at the Family 
Literacy program (for example, infant, toddler, or preschool classes). Also include involvement at any other 
school (for example, elementary school).  (Please select N/A or “Not Appropriate” if this situation does not 
apply to you.)       
 

12. How often do you do any of the following things?  
 
 

 

Very 
often (N) How often do you… Never Rarely Sometimes Often 

a. Talk to your child’s teacher about what 
your child is learning? 8% 6% 35% 24% 27% (565) 

b. Talk to your child’s teacher to learn about 
things you can do at home to support what 
your child is learning? 

10% 11% 29% 28% 22% (574) 

c. Go to your child’s school to attend school 
events that your child is participating in, 
like a play, art show or party? 

20% 5% 24% 22% 30% (531) 

d. Volunteer in your child’s classroom? 21% 13% 29% 16% 22% (507) 
e. Volunteer at school events like 

fundraisers? 39% 18% 20% 10% 13% (485) 

f. Participate in parent committee meetings 
at your child’s school such as PTA 
meetings, parent advisory committees or 
school governing boards? 

33% 13% 18% 15% 21% (494) 

g. Volunteer at community activities like 
cleaning up litter in your neighborhood? 48% 20% 17% 10% 6% (484) 

h. Help organize or lead activities at your 
Family Literacy program or in your 
community? 

53% 16% 15% 7% 9% (469) 

 
Thoughts about Education and Raising Children 
 
Last are some questions about your thoughts about education and raising children.  
 

13. Even though it may be a long way off, how far in school do you expect your children to go?  Do you 
expect them . . .  
(Check all that apply)  (N=576) 
 
58% To attend High School  
66% To graduate from High School  
31% To get a trade school or specialty degree (like auto mechanic or beauty school)  
44% To attend two or more years of college  
69% To finish a 4- or 5-year college degree  
70% To earn a master’s degree or other advanced degree  

 

 4
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14. Even though it may take a long time, what level of education would you like to achieve for yourself?  
(Check all that apply)  (N=575) 

 
68% To learn English so that I can speak it on a daily basis  
65% To get my High School diploma or GED  
37% To get a trade school or specialty degree (like auto mechanic or beauty school) 
28% To attend two or more years of college  
24% To finish a 4- or 5-year college degree  
26% To earn a master’s degree or other advanced degree  
19% I would like to have my transcripts from my home country evaluated to have my coursework                 

and grades recognized in the United States.  
1% I don’t need more education  

 
 
15. Here are some statements about your thoughts about the public school system.  Even if your children 

are not in elementary school yet, please provide the best answer for you.  For each statement, please 
tell us how much you agree or disagree. 
 

Strongly 
disagree 

Somewhat
disagree 

Neither 
agree nor 
disagree 

Somewhat 
agree 

Strongly 
agree 

 
 

(N) 
a. I understand how the public 

school system in the United 
States works.  

9% 17% 23% 32% 20% 
 

(568) 

b. I feel intimidated by the public 
school system. 26% 17% 31% 19% 8% (567) 

c. I feel confident that I can help 
my children with their transition 
to Kindergarten. 

5% 4% 10% 20% 61% 
 

(574) 

 
 

16. The last question is about raising children. Here are some statements that parents of young children 
say about themselves. For each statement, please tell us how much you agree or disagree.  

 
 

Strongly 
disagree 

Somewhat
disagree 

Neither 
agree nor 
disagree 

Somewhat 
agree 

Strongly 
agree 

 
 

(N) 
a. During most days, I follow 

regular schedules and routines 
for my children at home.  

8% 6% 8% 28% 50% 
 

(557) 

b. I use a variety of strategies for 
guiding my children’s behavior 
when they misbehave or act 
up.  

6% 7% 9% 26% 52% (573) 

c. I have set rules and 
consequences for my children. 7% 4% 11% 29% 49% (571) 

d. I don’t know what to do when 
my children don’t listen to me.  23% 16% 12% 32% 17% (577) 

e. I praise my children when they 
do something good.  4% 4% 7% 20% 66% (581) 
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Introduction 
 
I am going to ask you some questions about you and your family.  We ask every family participating in our 
family literacy program these questions.  The answers we collect from our families will help us learn about the 
parents and children participating at our site so that we can improve our program to serve our families better.  
Your answers will also help the First 5 LA Family Literacy Initiative Evaluator learn about how the Initiative is 
working and how it is helping families like yours.  
 
I’m going to read each question to you.  Most questions have multiple choice answers.  I’ll read the answer 
choices to you, and you tell me which one is right for you.  In some cases, you can choose more than one. This 
is not a test, and there are no right or wrong answers. Remember, you’re helping us to learn about your family. 
 
Do you have any questions before we begin?  
 
 
Libraries, Books, and Reading 
 
First are some questions about your use of public libraries. Please tell us about your experiences visiting your 
local public library, or a school or Family Literacy program library.   
 

1. In the past month, has anyone in your family visited a public library with your children? (N=577) 
77%  Yes   
23%  No 

 
 

2. About how often do you go to the library for the following activities? (N=581) 

About how often do you go to the library… Never 

Several 
times a 

year 
Once a 
month 

Several 
times a 
month 

Once a 
week or 

more 

 
 
 

(N) 
a. To borrow books or materials for your children? 12% 12% 22% 28% 26% (581) 
b. To participate in other activities for your 

children, like story time?  23% 15% 20% 24% 19% (572) 

c. To use the computer?  45% 9% 14% 17% 16% (572) 
 
 
Next are some questions about books and reading at home. 
 

3. About how many children’s books do you have in your home? (N=583) 
 

 0%  None  
 5% 1 – 10 books 

25% 11 – 25 books 
29% 26 – 50 books 
41% More than 50 books 
 

 
4. How many times have you or someone in your family read to your children in the past week (during the 

last 7 days)? (N=584) 
 
1% Zero times 
11% 1 or 2 times  
18% 3 or 4 times 
12% 5 or 6 times 
45%  Every day 
13% More than once a day 
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5. About how many minutes did you or another family member read to your children yesterday? (N=576) 

 
5% 0 minutes  
22% 1-10 minutes  
36% 11-20 minutes  
37% More than 20 minutes 

 
6. About how many minutes per day do you spend reading for yourself? Do not include time spent 

reading in the classroom or time spent reading to your children. (N=580) 
 

11% Hardly any  
26% 2-15 minutes  
32% 16-30 minutes  
16% 31-60 minutes  
14% More than an hour 
 

7. People have different opinions about children’s reading activities. What do you think is the best time to 
start reading to children? (N=580) 

 
87% During a child’s first year (from birth to 1 year old) 
12% When a child is age 2-4 years old 
1% When a child is in kindergarten (age 5-6 years) 
1% Don’t know 

 
  

Activities with Your Children 
 
Next are some questions about activities that you may do with your children at home.  Some activities may be 
for younger or older children.  Please let us know what you do with your children outside of Family Literacy 
program activities. 

 
8. In the past week, how often have you done any of the following activities with your children? (Please 

select N/A or “Not Appropriate” if you think your children are too young or too old to do these activities). 
 

In the past week, how often have you… 
Zero 
times 

One or 
two 

times 

Three 
or four 
times 

Five or 
more 
times (N) 

a. Told your children a story?  7% 40% 27% 26% (562) 
b. Sung songs or played music with your children? 3% 21% 31% 45% (574) 
c. Played indoors with your children?  1% 18% 30% 50% (571) 
d. Played outdoors with your children?  5% 29% 30% 35% (569) 
e. Had your children help you in household tasks like 

cooking, picking up clothes, or putting away toys? 2% 17% 30% 52% (550) 

f. Had your children tell a story?  10% 32% 30% 28% (540) 
g. Talked to your children about letters of the 

alphabet, like pointing out letters on signs or in 
books?  

4% 19% 31% 46% (564) 

h. Asked your children to tell you what is in a 
picture when you are reading together? 3% 18% 32% 47% (561) 

i. Asked your children what he/she thinks will 
happen next when you are reading a story 
together?  

10% 24% 25% 41% (554) 

j. Had your children play with crayons, markers or 
other writing materials? 2% 9% 22% 67% (570) 
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9. How often do you do any of the following things with your children?  
 

How often do you… Never Rarely Sometimes Often 
Very 
often 

 
(N) 

a. Talk to your children about what 
they see around them or what they 
are doing? 

1% 2% 19% 34% 44% 
 

(574) 

b. Bring books for your children to 
look at during everyday activities, 
like riding in the car or bus, or at 
the doctor’s office? 

3% 7% 26% 31% 32% 
 

(576) 
 

c. Follow a regular routine for reading 
books with your children, like 
reading books before bedtime? 

3% 8% 23% 28% 39% 
 

(577) 

 
 

Television Viewing 
 
The next questions are about watching television. 
 

10. About how many hours per day do your children watch television?  Please include the total number of 
hours your children spend watching TV over the course of a typical day – in the morning, in the 
afternoon, and in the evening. (N=569) 

 
20% Less than 1 hour 
50% 1 to 2 hours 
24% 2 to 3 hours 
6% 3 to 4 hours 
1% More than 4 hours 
 

 
11. When your children watch TV, how often do you do the following?  

 
When your children watch TV, how 
often do you… Never Rarely Sometimes Often 

Very 
often 

 
(N) 

 

a. Select the TV programs your children 
will watch? 1% 5% 14% 25% 55% 

 
(557) 

b. Watch the TV programs with your 
children? <1% 4% 34% 31% 30% (569) 

c. Ask your children questions about the 
TV program? 3% 6% 23% 33% 34% 

 
(570) 

   



School and Community 
 
Next are some questions about your involvement in your community and in your child’s classroom or school. 
When answering these questions, please include your involvement in your child’s classroom at the Family 
Literacy program (for example, infant, toddler, or preschool classes). Also include involvement at any other 
school (for example, elementary school).  (Please select N/A or “Not Appropriate” if this situation does not 
apply to you.)       
 

12. How often do you do any of the following things?  
 
 

 

Very 
often How often do you… Never Rarely Sometimes Often (N) 

a. Talk to your child’s teacher about what 
your child is learning? 1% 5% 28% 27% 38% (565) 

b. Talk to your child’s teacher to learn about 
things you can do at home to support what 
your child is learning? 

2% 9% 24% 29% 35% (574) 

c. Go to your child’s school to attend school 
events that your child is participating in, 
like a play, art show or party? 

6% 5% 20% 22% 47% (531) 

d. Volunteer in your child’s classroom? 11% 9% 24% 22% 34% (507) 
e. Volunteer at school events like 

fundraisers? 21% 13% 29% 16% 21% (485) 

f. Participate in parent committee meetings 
at your child’s school such as PTA 
meetings, parent advisory committees or 
school governing boards? 

20% 14% 22% 17% 28% (494) 

g. Volunteer at community activities like 
cleaning up litter in your neighborhood? 34% 19% 24% 10% 13% (484) 

h. Help organize or lead activities at your 
Family Literacy program or in your 
community? 

37% 18% 22% 11% 13% (469) 

 
Thoughts about Education and Raising Children 
 
Last are some questions about your thoughts about education and raising children.  
 

13. Even though it may be a long way off, how far in school do you expect your children to go?  Do you 
expect them  
(Check all that apply)  (N=576) 

 
55% To attend High School  
63% To graduate from High School  
28% To get a trade school or specialty degree (like auto mechanic or beauty school)  
44% To attend two or more years of college  
69% To finish a 4- or 5-year college degree  
74% To earn a master’s degree or other advanced degree  

 

 4
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14. Even though it may take a long time, what level of education would you like to achieve for yourself? 
(Check all that apply)  (N=575) 

 
62% To learn English so that I can speak it on a daily basis  
64% To get my High School diploma or GED  
34% To get a trade school or specialty degree (like auto mechanic or beauty school)  
32% To attend two or more years of college  
28% To finish a 4- or 5-year college degree  
24% To earn a master’s degree or other advanced degree  
18% I would like to have my transcripts from my home country evaluated to have my coursework            
and grades recognized in the United States 
0% I don’t need more education  

 
 
15. Here are some statements about your thoughts about the public school system.  Even if your children 

are not in elementary school yet, please provide the best answer for you.  For each statement, please 
tell us how much you agree or disagree. 
 

Strongly 
disagree 

Somewhat
disagree 

Neither 
agree nor 
disagree 

Somewhat 
agree 

Strongly 
agree 

 
 

(N) 
a. I understand how the public 

school system in the United 
States works.  

4% 11% 19% 32% 34% 
 

(568) 

b. I feel intimidated by the public 
school system. 36% 14% 24% 19% 7% 

 
(567) 

c. I feel confident that I can help 
my children with their 
transition to Kindergarten. 

4% 3% 7% 15% 71% 
 

(574) 

 
 

16. The last question is about raising children. Here are some statements that parents of young children 
say about themselves. For each statement, please tell us how much you agree or disagree.  

 
 

Strongly 
disagree 

Somewhat
disagree 

Neither 
agree nor 
disagree 

Somewhat 
agree 

Strongly 
agree 

 
 

(N) 
a. During most days, I follow 

regular schedules and routines 
for my children at home.  

3% 3% 7% 22% 64% 
 

(557) 

b. I use a variety of strategies for 
guiding my children’s behavior 
when they misbehave or act up. 

4% 3% 7% 25% 62% 
 

(573) 

c. I have set rules and 
consequences for my children. 4% 5% 8% 24% 59% 

 
(571) 

 
d. I don’t know what to do when 

my children don’t listen to me.  32% 16% 13% 23% 17% 
 

(577) 
 

e. I praise my children when they 
do something good.  3% 2% 7% 15% 73% 

 
(581) 

 
 



 
 
 
 
 
 
 
 

Appendix D 
 
 

Codes and procedures for the book-reading observations 
 
 
 



Procedures for coding the parent-child book reading activity 
 

Procedure 
 

Videotaping was done in school during parent-child interactive literacy activity time in which parents 
worked together with their child on learning alphabet letters and numbers and practicing reading and 
writing. Parents were given The Very Hungry Caterpillar by Eric Carle (1969) and were asked to share 
the book with their child as they normally would at home to capture how they interact with their child at 
home during storybook reading. The book was available in English or in Spanish and parents decided 
which language to read. The data collector then turned on the video and audio equipment and started 
videotaping the book reading session. While videotaping, the data collector remained in the area, but did 
not interrupt the dyads unless she was asked for help or to discontinue the activity. On average, book 
reading sessions lasted 5 minutes, ranging from 2 to 14 minutes. A total of 100 parent-child dyads were 
videotaped. Among them, 68 dyads read the book in English and 32 read the book in Spanish. A total of 
98 dyads’ verbal interactions were coded and included in the analysis.  
 
Types of verbal interactions that occurred during book-reading activity 
 

Parent-child verbal interactions were transcribed verbatim and translated into English when the dyads 
spoke Spanish. We used a coding system derived from Baker, Mackler, Sonnenschein, & Serpell (2001) 
and Hammett, van Kleeck, & Huberty (2003). All utterances were coded as reading text, behavioral 
directives, or discussion. Codes were not exclusive and some utterances were double-coded. An utterance 
was defined as a unit of speech bounded by silence, breaths, or pauses (Aronoff & Reese-Miller, 2001). 
Reading text was coded when parents simply read the book without making any extra textual comments. 
Behavioral directives were coded when parents made comments that dealt with the child’s behaviors (e.g., 
turn the page, sit quiet). Discussion was coded when parents made comments that were directly or 
indirectly related to the story content or print conventions. Discussion was further coded as follows:  

1. Print and book conventions: Print and book conventions refer to utterances about conventions of 
how to read and handle a book, such as directionality of print, word boundaries, punctuation, 
stating the title and author before reading, telling the child when to turn the page, what is stated 
on the cover page (e.g., title, author), and how to hold the book. 

2. Letter recognition: Letter recognition refers to utterances about the sound or the name of 
individual letters. 

3. Word recognition: Word recognition refers to utterances that help the child recognize or decode 
unknown words. The reader can provide the child with references to sounds/letters in the word, to 
surrounding context, to words that rhyme with the target word, and to the spelling of the word, or 
simply provide the child with the word (e.g., if it is a new word). 

4. Immediate content talk: Immediate content talk refers to utterances about facts explicitly 
presented in the text (e.g., “what” questions—what has happened in the story). See the following 
for coding categories of immediate talk:  

a. Labeling: Labeling refers to naming characters and objects in an illustration in the story. 
b. Confirmation: Confirmation refers to utterances that confirm the partners’ previous 

utterances related to what is written in the text. It often includes repetition of the partner’s 
utterance, along with “right,” “yes,” and/or “good.”  

c. Prompts: Prompts refer to questions that can be answered with yes/no or a simple 
label/name (pause, fill in the blank), or wh-questions (e.g., “What’s he doing?”), or 
statements that request children’s actions (“Find the caterpillar”).  

d. Clarification: Clarification refers to utterances that explain what is written in the text or 
presented in the illustration.  

e. Elaboration: Elaboration refers to utterances that expand or extend what is written in the 
text (e.g., Reading: On Thursday he ate through four strawberries, but he was still 
hungry. “So he ate four strawberries, 1, 2, 3, 4.”)  



f. Description: Description refers to utterances that pertain to the illustrations and actions in 
the text. 

g. Information recall: Information recall focuses on prior information presented in the book 
during the current or a previous reading; it can also summarize or synthesize information 
from a series of pictures.  

h. Attention: Caregiver uses statements to encourage the child to attend to the page 
(“Look”).  

5. Non-immediate content talk refers to utterances that are beyond the story itself to extend 
children’s knowledge and thinking. It includes inference, predictions, critical thinking, and 
explanations (e.g., “because,” “so that,” “since,” or by asking “why” questions).  

a. Inference: Inference refers to utterances that are based on pictures/text, but not explicitly 
stated/shown in pictures (e.g., “He tried”).  

b. Prediction: Prediction refers to statements and questions that are about what will happen 
in the story.  

c. Explanation: Explanation refers to utterances that go beyond story or actions to provide 
an explanation, often indicated with words like “because,” “so that,” and “since” or by 
asking “why” questions. 

d. Judgment/evaluation: Judgment refers to utterances that are about non-perceptual 
qualities (e.g., beautiful, tired) and internal states of characters or objects presented in the 
book (e.g., sad, happy);  

e. General knowledge/definitions: General knowledge refers to utterances that deal with 
general information that is not directly given in the story. It includes defining word 
meanings, distinguishing between fantasy and reality (e.g., “Can the bear really fly?”), 
connecting events in the story to the real world through requesting or providing formal 
definition (e.g., “Bees go buzz” or “Trains ride on tracks”), and practicing counting or 
color/letter naming.  

f. Association/Recollection of personal experiences: Association refers to utterances that 
incorporate participants’ personal experiences with text and illustrations.  

 
Parent Responses to Children’s Correct Answers. We also analyzed parent responses to children’s correct 
answers. When a child correctly answered the parent’s prompts, we classified the content of the parent’s 
responses using the following categories: 1) non-response, 2) verbal encouragement, 3) explicit 
acknowledgement of the correct label (e.g., “That’s right.”), 4) saying “yes,” 5) repetition of the correct 
label, and 6) elaboration of child’s utterances. Categories were not exclusive and many parent responses 
contained a combination of several response types. For example, the response, “Yes, good job. It is blue,” 
was coded as saying “yes,” verbal encouragement, and repetition of the correct label.  
 
Parent Responses to Children’s Incorrect Utterances. Parent responses to children’s incorrect answers 
were also coded. When a child incorrectly responded to parents’ prompts (e.g., calling a green caterpillar 
“blue”) we coded how the parent responded to the child’s incorrect responses using the following 
categories: 1) non-response, 2) prompt for the correct label (e.g., “What color is it?”), 3) explicit 
acknowledgement of the incorrect label (e.g., “That’s not right”), 4) saying “no,” and 5) providing the 
correct label. Parent responses combining multiple response types were coded for all types used. For 
example, the response, “No, that’s blue,” was coded as saying “no” and providing the correct label. 
 
Child Responses to Parents’ Prompts. We also coded child responses to parents’ prompts. Possible child 
responses included: 1) a non-response, 2) correct response, and 3) incorrect response.  
 
Inter-rater reliability. Two coders individually coded the verbal comments of 15 book-reading 
interactions and achieved a Cohen’s kappa of .66. 
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First 5 LA Family Literacy Initiative Evaluation:  
Recommendations from the Year 5/6 Report 

 
The following recommendations for the Family Literacy Initiative are based on findings presented in 
the Year 5/6 evaluation report. For more information about the findings that underlie these 
recommendations, please see the body of the report; each recommendation is discussed in 
conjunction with the relevant findings there. The following represents a comprehensive list of AIR’s 
recommendations, with priority recommendations highlighted in bold text.  

Adult education 
1. The FLSN should consider providing (or helping to identify) training opportunities for 

adult education teachers that address effective instructional strategies for the family 
literacy population. 

2. Programs should evaluate the availability of resources for the adult education 
classroom and explore ways to enhance the quality of the classroom environment and 
teachers’ access to adequate learning materials and resources where needed.  

Parenting education and PCILA 
3. Given limited program time and the associations found between PCILA and parenting 

outcomes, programs should ensure that time in classroom-based parenting education sessions 
does not take away from time parents spend practicing what they have learned in the PCILA 
setting.  

4. Programs should evaluate the qualifications of their teaching staff for the parenting education 
and PCILA components and seek out opportunities for professional development to support 
teachers with less formal training.  

5. Programs should continue to offer opportunities in parenting education classes for 
parents to share their experiences and discuss issues with the instructor as well as with 
a group of their peers.  

6. The FLSN should continue to emphasize enhancing the quality of the parenting education 
and PCILA components, including the importance of focusing on what parents can do to 
support children’s learning. 

7. Programs should continue to encourage parents to read to their children and talk about 
what they are reading – pointing out pictures, asking children to count or label objects, 
or talking about what just happened in the story, for example. But they should also 
encourage parents to develop their children’s concept development and critical thinking 
skills and enhance their comprehension by going beyond the literal content of the book 
to engage in higher-level talk – for example, asking children to make predictions, 
evaluate the story, or make connections to their own experiences.  

8. In addition to providing time for parents and children to engage with each other during 
PCILA, programs should consider providing more guidance to parents – through teacher 
modeling and direct coaching of parents – to guide and reinforce learning in context. 



9. Programs should look for ways to enhance the availability of materials and resources 
for their parenting and PCILA components, especially by ensuring that parents have 
the books they need to support their learning and that PCILA classrooms have the 
space and materials for all parent-child pairs to fully engage in learning activities. 

Early childhood education (ECE) 
10. The FLSN should continue to support grantee program improvement in the area of 

ECE and should increase technical assistance attention given to this component during 
site visits.  

11. Given the relatively low teacher-child ratios, programs should consider exploring options for 
increasing the presence of well-trained adults in the classroom to ensure that children are 
getting the level of attention considered optimal to scaffold their learning.  

12. To enhance teacher-child interactions and support scaffolding of children’s learning, 
the FLSN should consider offering training to provide teachers with strategies for 
modeling language, expanding on children’s responses, scaffolding their learning, and 
fostering concept development and higher-order thinking skills. The CLASS manual 
and training videos could be used to support a training and technical assistance 
initiative in these areas. 

13. Although the relative attention to language and literacy activities appears to have 
increased since Years 2 and 3, more emphasis on these activities, especially going 
beyond reading to children to address phonological awareness and the development of 
writing awareness and skills, is warranted. 

14. Given the wide variation in ECERS-E scores, the FLSN should consider targeting its 
technical assistance to grantees that have a particular need for creating more literacy-
rich environments and experiences for children. 

15. Given the lack of accelerated growth on the measure of problem-solving skills and the 
comparatively lower reported (and observed) attention to mathematics in the ECE classroom, 
programs should consider strategies for integrating more opportunities for mathematical and 
scientific exploration and thinking for children in their classrooms. 

16. Programs should consider targeting resources toward learning materials for children with 
special needs as well as linguistically and culturally appropriate materials to ensure that 
diverse learning needs are met and that all children feel represented in the classroom. 

Component integration 
17. The FLSN should expand its focus on component integration, assessing the level of 

integration among grantee programs and providing direct technical assistance to help 
individual grantees enhance this aspect of their programs – perhaps even incorporating 
this into FLSN staff’s observation work at grantee sites.  

18. The FLSN should consider providing additional training opportunities (such as the 
Foundations in Family Literacy training) or materials (for staff in partner agencies 
unable to attend trainings) for: 



o adult education teachers who might be new to family literacy in order to 
strengthen their understanding of the goals of family literacy, to facilitate 
integration, and to provide ideas for addressing the unique needs of family 
literacy parents; 

o parenting education and PCILA teachers to enhance the integration of these two 
components with the other components and with each other; and 

o ECE teachers to support integration with the other components, especially with 
parenting and adult education. 

Other aspects of program leadership and administration 
19. The FLSN should continue offering networking opportunities for grantees and encouraging 

grantees to draw on the experiences of others in the Initiative; the network of grantees may 
become even more important after the anticipated “sunsetting” of the Initiative in 2010. 

20. Especially given budget cuts, the funding match, and the Initiative’s anticipated 
“sunsetting” in 2010, the FLSN should increase its focus on sustainability support for 
grantees. FLSN staff should work with grantees to review their sustainability plans and 
provide specific guidance during technical assistance site visits, as well as provide 
targeted networking opportunities for grantees to share promising approaches and 
funding sources for program sustainability.  

21. The FLSN should continue to reinforce the need for grantees to have policies and 
procedures in place to guide their practice, but FLSN staff should increase their focus 
on quality improvement in the four component areas. 

22. Grantee programs should reexamine their approach to supporting staff quality and look for 
ways to facilitate professional learning through on-the-job coaching, providing time for 
planning and collaboration, and attending FLSN trainings.  

23. Given grantees’ limited discretionary funding, First 5 LA and the FLSN should also look for 
ways to provide trainings to staff that do not require programs to provide substitute teachers 
to cover attendees’ classrooms, perhaps offering trainings in the evenings or on weekends 
and providing a small stipend or other type of incentives to encourage attendance.  

Data collection, documentation, and use 
24. Although the FLSN should continue to encourage and support grantees’ use of data for 

program improvement, time spent on the details of data collection and data entry 
during on-site technical assistance should be reduced at this stage of the Initiative, so 
that more attention can be given to program quality improvement. The FLSN should 
consider ways to revise its data guidance documents to simplify them and make them 
comprehensive enough to replace some of the one-on-one discussions about data 
collection details.  

25. To adequately assess the progress of children in the birth-to-three age range, we recommend 
that programs use the MacArthur-Bates Communicative Development Inventories with all of 
their 8-to-30-month-old children and follow administration guidelines to ensure that pre- and 
post-tests are administered on time and with the correct form. 



26. Programs that offer vocational education services for parents should work with parents to set 
appropriate goals for their vocational learning and routinely check in on their progress, and 
update the data system so that parent successes can be tracked across all domains.  

27. In consultation with First 5 LA and the evaluation team, the FLSN should consider 
reevaluating its technical assistance documentation system. Reducing the complexity of the 
coding scheme applied to the site visitors’ notes could help streamline the process and free up 
staff time that could be used for direct technical assistance activities. 




